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311 California Street, Suite 510
San Francisco, CA 94104

May 26, 2011

S. Grant Gardiner
Corporate Secretary
Research In Motion
1001 Farrar Road
Ottawa, Ontario
K2K 0B3 Canada

Dear Mr. Gardiner:

We hereby withdraw our shareholder proposal on Internet freedom of expression filed
May 12, 2001 on behalf of shareholders Brian Arbogast and Valerie Tarico.

We are withdrawing pursuant to your May 25 communication with the following
commitments:

1. RIM will include more discussion of the issues surrounding privacy and human rights in
the course of our business in the next Corporate Responsibility Report, scheduled for
publication in July, 2011.

2. Senior representatives of RIM will meet in person with you, and other mutually agreed
upon parties, in the Fall of 2011 (October to December, inclusive) to further discuss
RIM’s policy and operating procedure in the areas discussed.

3. Senior representatives of RIM will meet with the Executive Director of GNI for the
purpose of learning more about GNI.

We look forward to further dialogue with the company on this important issue.

Sincerely,

Conrad MacKerron
Senior Program Director
Corporate Social Responsibility Program



